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A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: _4 
Premise Name: __ Caer test Addtnaes lair 
Premise Address: Bae oe Goer Sa 
City: [ia \233. 8543 State: «2s Zip Code:_SfaIoe __ 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT’: 


2» aT 
Home a Telephon casa aaa 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010, IF YOU HAVE. 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): - 
Darwin Sprague 


Staffordshire Terrier 
Sex: Male Color: Brindle 


Name: 
Breed/Specles: 
Age: 20 


PATIENT INFORMATION (2): 
Name: NA. 

Breed/Species: 
Age: Sex: _.___.. Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide thé name, address and phone number for each veterinarian, 


Barbara J. Guminski DVM 


East Mesa Animal Hospital 
430 South Gilbert Road 
Mesa, Arizona 85204 ~ 


(480) 833-8562 
E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding thls C2 germs erg emer sme yay STEEP 
sta. Viréiuin Keane, Outen ct eats oh a 
1. Josh Wright Vet Tech 


2. Beanna Martinez Vet Tech 


3. Mary Bruno 


4. Lucinda Nicasio 


Atace San. 
S. SreK#ésiation of Person Requesting investigation 


By signing this form, | declare that the information contained herein Is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or Information necessary to complete the 
investigation of this case. 


Signature: _ 


Date: Let e2f 


- F. ‘ALLEGATIONS and/or CONCERNS: 
Please provide ail information that you feel Is relevant to the complaint. This 
portion must be elther typewritten or clearly printed in ink. 


The Allegation is Deliberate Misconduct & Negligence by Veterinarian Barbara J, 
Guminski of East Mesa Animal Hospital inpurposelydelaying anEmergency Euthanasia, 
causing undue pain and suffering to an animal ( Darwin Sprague ) by not performing the 
procedure in a timely manner onSaturday July 10, 2021. 


| would never make an allegation or make a formal complaint unless | felt it was one 
hundred percent the right thing to do. ; 
| file this complaint with a heavy heart and extreme sadness that such an event event 

’ took place, and that my beloved Darwin had to experiencebeing treated with disregard, 
moved numerous times to other locations within the Hospital, which prolonged his 
suffering and pain.! want to ensure that no other client or amployeeever has to suffer 
through aneéxperience such as this, it was nothing short of traumatic and unnecessary. 
The hospital itself‘has always placed the clients and pets need for euthanasia as a first 
priority due to the fact it can not always uc 
be planned and Is a compassionate way to end a pets pain and suffering. 


I must also state for the record | have been a front office receptionist for over three and 
a half years at East Mesa Animal Hospital and am still currenfly employed there at 
present. This information is extremely pertinent due to the fact that not only am | still 
there, all my witnesses identifiedare also current employees of the Hospital with the 
exception of my nephew who escorted me to the Hospital with Darwin, and Virginia 
Kern who isthe Ownerof the Animal Hospital. In an attempt to question witnesses it will 
be challenging for fear of directrapercussionsin terms of loss ofemployment, reduction 
of work hours, or pressure applied for even responding to this complaint. It is key to 

- note thatDr. Guminski Is the only practicing Veterinarian at East Mesa Animal Hospital, 
If any of the witnesses with the exception of Josh Wright who had left shortly after my 
atrival were asked the question "Do you pérsonally fee! this particular euthanasia was 
een, delayed? "1 am confident each and every witness would respond with a 

as. 


On the morning of Saturday July 10, 2021 | awoke early to find my dog Darwin who had 
been previously diagnosed with incurable Cancer unable to move andstrugglingto 
breath. Darwin had lost his ability to contro! his bladder or walk and was obviously In 
pain. | knew it was time to make the decision toend his pain and suffering now that he 
had no quality of life left. 


| awoke my nephew around 6:00 A.M. to come to my home, help me clean up Darwin 
and assist me in moving him. Upon my nephews! 

arrival | then called the back line at the hospital, which was not due to open until 9:00 
A.M. | personally spoke with Beanna Martinez and informed her that I'was bringing 
Darwin into be euthanized. When we arrived at the Hospital Breanna met us outside 
with a gumey and assisted us in bringing Darwin into a room . Josh Wright popped Ih 
the room to say he was sorry and gave Darwin a pat on the head, We brought Darwin in 
and were in a room by 8:00 A.M. | personally was also scheduled to work at the front ~ 
desk at 9:00 A:M. Although it would be difficult for me to get through the day after the 
loss of my beloved Darwin. : 
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F. ALLEGATIONS and/or CONCERNS: | | 
Please provide all information that you feel Is relevant to the complaint. This — 
portion must be either typewritten or clearly printed.in ink. 


| arrived in plenty of time for Dr. Guminski to perform the euthanasia, which she was not 
expecting but neither was |. | was there one hour prior to the opening of the clinic af 9: 
00 A.M. Although it is not my duty, | was aware that other clients were scheduled to 
arrive at 9:00 A.M. ; 
Dr. Guminski_ arrived before 9:00 A.M. looked at my dogs name on the board, looked in © 
the room and said to me “ You've got to play by the rules like everyone else “, I 
didn't even know what she meant. | told her my dog was suffering and | came in early, 
did my paperwork and paid for the euthanasia, Dr. Guminski deliberately walked around 
until it was 9:00 A.M. And told me to get to the front desk. | did as | was told, | went to 
the front d sk. My nephew Stephen remained in the room with Darwin wondering what 
was going on and why she was talking to me like that? This was important and Darwin. 
was suffering. | told her | would be back as soon as Mary the other front desk 
receptionist arrived. Mary arrived very shortly after 9:00 A.M. | went back to see if the 
Dr. was ready she was still; sesing other patients. What happened to euthanasia's 
being a priority? I'm getting frustrated and all the vet techs are telling her Darwin's 
waiting. Between the time | went to the front desk and popped back to see If she was 
ready they. had moved Darwin out of the room and into the back surgical room on a 
gurney, them he was moved again into a kennel, Why was this done when | arrived 
before opening hours 
and my. dog was suffering? It was after 10:15 A.M; and my nephew was now late for 
work and had to go. By now.Dr, Guminski was: still going into new rooms. No rooms as 
that time were emergencies. | was fed up and | personally contacted the owner of the » 
Clinic Virginia Kern at home and informed her of the. deliberate delay of the euthanasia. 
Ms. Kern got in her vehicle drove over to. the Hospital by then Darwin was on.a gurmey: 
in the hallway not even in a-room: Then Ms. Kern asked Dr. Gumiriski to “ Come out of 
. thatroom” . Dr. Guminski responded she was doing something..Ms. Kern said “A 
tech can do thatjob” . In the end my beloved Darwin was on a gurney in the hallway , 
given his injection by a Dr. who was hurried and had appeared to have no regard for 
him. | am not only an employee but a client. The only thing we do not pay for as an 
employee Is an office visit. As an employee we pay for euthanasia's like every other 
rai | feal my Darwin deserved better treatment that this. He had to suffer in pain for 
extra : 
hours unnecessarily. To add insult to injury.| was Informed their was an Emergency 
charge placed on my bill without my knowledge of $135.00. That charge was removed 
and should have never been placed on my account per the Office Manager of the 
Hospital, After Darwin's life:ended he layed in a bag on the gurney In the hospital for 
over three hours for me to pass his body over and over as | continued to complete my 
other job responsibilies, | asked a-couple of the Vet Techs 
‘why he was still out. They responded that Dr. Guminski had not given them the key to 
open the computer so they could process the body. The whole ordeal was _,deliberate, 
unnecessary, unkind and negligent. Dr. Guminski failed to meet the- 
reasonable and standard requirements of a veterinarian in this case and did not look 
after the care of the.client or of the animal and in turn caused both pain and suffering. . 
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BJ Guminski, DVM 
430 S. Gilbert Rd. | 
30 August 2021 


Tracy A. Riendeau, CVT: 


This statement is in response to the. complaint wr12 filed aby Domenique Spr 2 


On 10 July 2021 I arrived at East Mesa Animal Hospital for fy shift starting at 9am 
entered through the east door, walked through room 2 to unlock the office door. I sa 
my left a man standing in room 1 with a dog on the raised table. I didn't recognize thi 
man nor dog. There was no medical record in the: holder & I.assumed he was a’ new. clie 
& they were making up the file. 


My Sam appointment with Ms. Biekert's dog, “Harley” was in the building. I wert into 

‘- the appointment. When I finished I was told about the euthanasia in room 1. I gathered: 

everything I needed & went into room 1. The man told me not to euthanize because . 
‘Domenique wanted to be present. I took everything out of the room. My 9:15am. eA 

appointment v was a no show so I went into my 9:30am appointment with Ms. Hemandese 

_. dog for vaccinations. After I finished I went back to room 1. She wasn't in the room. I °° 
‘went up front & saw she was checking in a border, ”Tux” Southwell, which I asked her to. 

do,: Before going into my 9:45am appointment with Ms. Barringer, I told the back tech, 

a Mantinez, to put the dog that was in room 1 into the first run in the ee ‘She: A 


ei 20 ie bok. up the hall. I wondered what was happening & started out of the. roori.wh when. ; 
; gang Dr: Kern asking someone to get me out of the room. I was walking out-when T 
sa her ney I eet the catheter for you to euthanize. I euthanized the dog in the baller 


When I received her complaint in the mail & started to gather your requested infaematlitn: 4 ie 
aid discovered the third shift back technician, Josh Wright, brought her dog into the-clinic. :, 
onthe gurney at the end of his shift at 8am when she arrived prior to her 9am start time. 

. She then called the head technician, Brook Wright, at home to tell her the dog was at the 
op € cliniccto: be euthanized. Brook told her to call me at home. I never receive apy 


pote st me that Dommiens did-not: wanaidae her, “ie to be-in-an eo : 
ate 
nha. no siteaaaci for me, her, co-workers nor:the clinic. . 


ituation, 


aT 


iEwould have euthanized the dog at Sam if she would have called me at home instedid of 
stting him sit at the clinic. eae ter eee i a 
Sincerely, 


J pas. ovr 
he «Barbara J Guminski, DVM 


1 
Enclosures: Euthanasia Form pe Ps ee 
Medical Record ot a ee ee 
’ Typewritten Medical Record Jee 
Page from Appointment Book ~~ 
Boarding paperwork for “Tux” Southwell 


. Be aly “Response from Brook Wright —: 
oe ‘Response from Josh Wright 
Mat! Response from Beanna Martinez _ 


Statement from Debby Kopchak — 
Mr. & Mrs. Walter Holt: 1-972-658-0929 


Victoria Whitmore 
- Executive Director - 


Douglas A. Ducey 
- Governor - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. Adams Street, Ste. 4600, Phoenix, Arizona 85007 
Phone (602) 364-1-PET (1738) * FAX (602) 364-1039 


vetboard.az.gov 
INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM 
Gregg Maura 
Justin McCormick, DVM — Absent 


STAFF PRESENT: Tracy A. Riendeau, CVT 
Marc Harris, Assistant Attorney General 


RE: Case: 22-12 
Complainant(s): Dominique Spraque 
Respondent(s): Barbara Guminski, DVM (License: 3447) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/16/21 Laws as Amended August 2018 
Committee Discussion: 1/11/22 (Lime Green); Rules as Revised 
Board IIR: 2/16/22 September 2013 (Yellow) 


On July 10, 2021, “Darwin,” a 20-year-old male Staffordshire terrier was presented to 
Respondent for humane euthanasia. Complainant expressed concerns that due to her 
being an employee at the premises, her dog was not handled respectfully; the dog was not 
euthanized in a timely manner, causing unnecessary suffering. 

Additionally, the dog was not placed in cold storage for some time after the euthanasia 
and Complainant had to walk passed the dog's remains while she worked her shift. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared telephonically. Attorney David Stoll was present. 


The Committee reviewed medical records, testimony, and other documentation as described below: 

e Complainant(s) narrative: Dominique Sprague 

e Respondent(s) narrative/medical record: Barbara Guminski, DVM 

e Witness statements: East Mesa Animal Hospital staff; Virginia Kern, Premises Owner; and Steven Sprague. 


22-12, Barbara Guminski, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On July 10, 2021, Compiainant woke early to find her dog that had been previously 
diagnosed with an incurable cancer, struggling to move and breath. She called her 
nephew, Steven Sprague, to assist her in getting the dog to the premises, where she had 
been employed as a receptionist for 3+ years, and was currently working there at the time of 
the complaint. 


2. Complainant called the premises using the back line to advise a co-worker that she would 
be bringing the dog in for an emergency humane euthanasia before the premises opened 
at 9:00am. Complainant arrived at the premises at approximately 8:00am. She had also 
reached out to fellow employee (head technician) Ms. Wright to advise her of her need to 
have the dog euthanized that day. Complainant's co-worker, Ms. Martinez, assisted 
Complainant in getting the dog into the premises. Per hospital policy, Ms. Martinez reminded 
Complainant that Respondent should be called and made aware that the dog needed to 
be euthanized before appointments started. Complainant did not call Respondent. 


3. Respondent arrived at the premises shortly before 9:00am. Complainant stated that 
Respondent knew the dog was there to be euthanized as she had wrote the dog's name on 
the board and had completed all the appropriate paperwork, including paying the 
appropriate fees. The dog was placed in an exam room with Complainant's nephew to wait 
for Respondent. Complainant advised: Respondent that the dog was suffering and needed 
to be euthanized. Respondent told Complainant that she had to play by the rules like 
everyone else. Complainant stated that at that time Respondent told her to get to the front 
desk — Complainant did what she was told. When the other front desk receptionist arrived, 
Complainant went back to see if Respondent was ready to euthanize her dog. Respondent 
had started seeing appointments. 


4. According to Respondent, when she arrived at the premises she noticed a man standing 
in an exam room with a dog on the raised table; there was no paperwork, she assumed it 
was a new patient and staff was creating a file. She did not recognize the dog or the person. 
Respondent began seeing her scheduled appointments at 9:00am. After she finished her 1 
appointment, she was made aware of the euthanasia and. entered the exam room to 
complete the services. At this time, the man stated Complainant wanted to be present 
when the dog was euthanized therefore Respondent took the supplies and left the room. 
She went on to see the other scheduled appointments. 


5. According to Complainant, the dog was moved out of the exam room into the back and 
then moved again into a kennel. At approximately 10:15am her nephew left as he had to go 
to work. 


6. Complainant called the.premises owner, Dr. Kern, to advise her of what was transpiring. Dr. 
Kern arrived at the premises, called Respondent out of a room and had her euthanize the 
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22-12, Barbara Guminski, DVM 


dog. Respondent euthanized the dog, the dog was placed in a bag but remained on the 
gumey. Complainant stated that the dog's remains stayed on the gurney for three hours 
after he was euthanized because Respondent would not give staff access to the computer 
to process the body. She continued to work and had to walk by the dog's bagged remains 
until the body was processed. 


7. According: to Respondent, Complainant did not follow protocol - if an emergency comes 
through the door and no veterinarian is on the floor, the protocol is the pet goes to 
emergency. Complainant declined to follow protocol and declined to communicate with 
Respondent advising her of an emergency situation. This indicated to Respondent that. 
Complainant did not consider her dog to be in an emergency and showed no respect for. 
Respondent, her co-workers or the premises..Respondent stated that she: would have 
euthanized the dog at.8:00am if Complainant would have called her at home instead ‘of. 
letting the dog sit at the premises. 


COMMITTEE DISCUSSION: 
The Committee - discussed that the two sides :of the story are markedly different. The 
Committee felt Respondent's version was more credible as there were supporting 
statements.from staff. Euthanasia situations are emotional and can feel like it is-‘taking longer 
than it is. 
The Committee felt the: matter was handled as-well as possible. Some Committee members 
felt that the. dog should have been euthanized first, ‘prior ‘to appointments being started. 
There seemed to be a personality conflict between Complainant and Respondent and there 
were likely some extenuating circumstances.. Regardless, the.:pet's suffering should have 
been addressed timely. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. : 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved. and:seconded the Board: 

Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 4 to 0. 


The information contained in this report was obtained:from the case file, ‘which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
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22-12, Barbara Guminski, DVM 


other sources used to gather information for the investigation. 


1h 


Tracy A. Riendeau, CVT 
Investigative Division 
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